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Why a national referral template
 Increasing demand by secondary services for GPs to 

complete pro forma letters
 Too many version / forms even within the same 

hospital
 Content dictated by specialist clinics without 

discussion with GPs
 Usually paper and not computer friendly
 Likely to increase
 Time to take control !!







Data Protection
 Increased public 

awareness
 Increasing scrutiny by 

Data Protection 
Commissioner

 Primary Care Teams
 Health Information Bill



Application form



Choose Service



Register Patient Details







Choosing GP Software  What do you want it to do?
 IT skills of staff
 Ease of use
 Support
 Size of company
 Number of users
 User groups
 Cost of training
 Hardware requirements
 GPIT Accreditation
 Colleague recommendations



The Software Demonstration
 Protected time
 All staff present
 Prepare
What do you want to know?
 Lead the demonstration
“Now we would like to see how 

your software does….”
 Standard set of Q’s
 Don’t accept fudges
 Ask for a loan of laptop and 

software
 Haggle !



GP Software Costs

Name Company Cost Training web

Health One Helix 
Health

€2,800
(+ secretary)
€950 per GP

4 hrs free
€650 / day

Helixhealth.
com

H.P.M.
Helix 

Health
? Installation 
and training

€850 per 
day

Helixhealth.
com

Socrates Technical 
Ideas

€2,950
€495 per 

additional GP

4 hrs free
socrates.ie

Complete
GP

Complete
GP
Ltd

€2,950
Additional GP

€495

4 hrs free
completegp.ie



GP Software Maintenance Charges

Name
Single user
per anum

Additional user per 
anum

Health One €850 €460

HPM €850 €250

Socrates €850 €250

Complete GP €850 €250



Purchase 
First GP and secretary €2855
2 additional GPs €1900
Practice nurse € 450
Total €5205

Maintenance
First GP and secretary € 850
Additional users € 450
IPU database €1000
Total €2,300

Prices based on October 2008 figures

Total cost of GP Software



Acme Computer Hardware suppliers

 Acme S3000 Server
 Intel Xeon 3075 (3.66 GHz) Dual-Core Socket LGA775 Processor
 8GB DDR2 RAM (upgrade to 16GB) 
 2 x 500GB SATA Hard Drives (RAID 1 configuration) 
 2 x GB LAN Ports 
 20X DL DVD Rewriter Optical Drive 
 Intel® Entry Server Chassis SC5295-E 
 Standard Keyboard & Mouse 

€2,500
 Acme precision T3400 workstations (6)

 375W Intel® Core™ 2 Duo E7300 (2.66GHz,1066MHz,3MB) 
 2GB (4 x 512MB DIMM) 800MHz DDR2 ECC SDRAM Memory
 250GB (7,200 rpm) SATA 3.0Gb/s Hard Drive
 48X CDRW/DVD-ROM

 €3,600



Acme Computer Hardware suppliers
 Epsom LQ 850 Dot Matrix Printers (4)             €1,200

 HP Laserjet 330 (1)                                          €600

 HP Scanjet 4500 with document feeder           €800

 Acme UPS device plus

 Acme tape backup unit and 20 cartridge tapes   €900



Total costs:
Hardware and Others

Main Server €2,500
6 workstations €3,500
Hub and network
Installation €2,000
Printers €3,000
Other costs
MS Office €2,000
Broadband € 300
Anti virus € 300
GP Software €2,300
Data protection € 200
Total €16,100



What’s the commonest cause 
of lost data on an IT system?



Causes of data loss

Source: http://office.microsoft.com/en-
us/orkxp/default.aspx



Don’t forget the importance of 
staff training



 What are the options?
 Who will take responsibility?
 Put a reliable system in place
 Consider two methods
 Keep backups offsite
 Test restore
 Online backup

Backing up



WEEK DAY DAY DAY DAY DAY/MTH

WEEK 1 MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY 1

WEEK 2 MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY 2

WEEK 3 MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY 3

WEEK 4 MONDAY TUESDAY WEDNESDAY THURSDAY MONTH 1

WEEK 5 MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY 1

WEEK 6 MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY 2

WEEK 7 MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY 3

WEEK 8 MONDAY TUESDAY WEDNESDAY THURSDAY MONTH 2

A typical backup cycle



 Firewalls
 Anti virus software
 Updates and security 

patches
 Physical security
 Passwords
 Laptops
 Protecting wireless 

networks

Other important measures



Future trends in ICT
 Chronic disease

 Protocol driven
 Decision support
 Quality/performance 

indicators
 e-learning
 Telemedicine
 Smart phone/i pad
 Cloud computing
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