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Why a national referral template

Increasing demand by secondary services for GPs to
complete pro forma letters

Too many version / forms even within the same
hospital

Content dictated by specialist clinics without
discussion with GPs

Usually paper and not computer friendly
Likely to increase
Time to take control !!



MNational Standard Patient Referral Te mplate

Referral Detais

Hospital:

Specialty /Director ate:

Preferved Consultant/Healthcare

Reason For Referral /Comments:

Priovity (GP):

[] urgent

[[] Soon [] routine

Date of Referral:

Signatwe of Referrer:

Surname:

Patient Details

First Name:

Address:

Date of Birth:

Gender:

Name of Parent o Guardian ( # ap-

Mobile Number:

Telephone (Day):

Telephone (Evening):

Hospital Numbes:

First Language:
Interpreter Required: [ ¥es [ Ne
Special Access Needs: [] ¥es ] No

MName:

Referver Details

Address:

Telephone:

Fax:

Mobile:

Medical Coundl Registration No:

Name:

Patient’s Usual GP (F different from Referrer Details above)

Puldress:

Plstieent ‘s M
Patient's Date of Bith

Reésferring GRi
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Examination Findings:

Tests/Investigations:

Past Medical History:

Current Medication:

Adverse Events /Allergies:

Family History:

Social History:

[ mrached

[] Mot Applicable

For Hospital Us Referral Management and Outcome
Date Referral Received:

Date Referral Sent for Triage:

Triage Dutcome (Priority):

Date Referral Retwrned from Triage:

Date of New Atendance:

Consukant Clinic:

Patient s Mame;

Patient s bate of Birth;

Resferrim 5P




Data Protection

* Increased public Millions HIUI'E ID
awareness records g0 missing

* Increasing scrutiny by 3m
r " Oy
Data Protection detads lost inlow
Commissioner

® Primary Care Teams
* Health Information Bill




Application form

T, Chi
I Contact us | As Gaeilge

The National Healthlink Project

HealthlinkOnline Application Form

About
HealthlinkOnline Please complete the form and click Submit. Fields marked with * are required.
If you have any problems please call Bronagh on (01) 8825606,
Requirements
Security Address:® 5
How to Apply
Application -
e Phone Number:"
Neurolink Fax Number:*
Disclaimer Mobile Number:
Email Address:”

GP & Practice Staff Details
Person One Details
Name:*




S Patient Search - Windows Internet Explorer

%’ i IE, hittps:ffonlinev3. healhlink.ie/PatientSearch.aspx? Type=Referral j @ Certificate Ervar !‘9! | X | ILive Search iﬁ {' |

File Edit ‘iew Faworites Tools Help

W o (& Patient Search | | - - g - | Page - (ChTods ¢ 7

Support View New Messages View Unprocessed Messages Search Referrals Report an Issue Profile
Welcome: Eimhin Anshro

From tomaorrow 10th March you will notice some small display changes to our current Healthlink messages. Lab and Radiclogy results will now display GP &
Patient details adjacent to each other, this is to help reduce printing volume and enable a mare efficient display.

Referrals & Lab Order-From tomorrow 10th March, when placing an online Referral or Lab Order. you must conduct a patient search based on Family Name,

First Mame or Date of Birth. before creating a new patient. This is to help reduce duplicate patient information in the system_Any queries please call us on
018825720.

Please select hospital:
ISt. Vincent's University Hosp j

Please select referral type:

Neurolugn.r Referral

The Mational Healthlink Project | Ph: 353-1-8825606 | Email: info@healthlink doh.ie

5

=
|Done l_ l_ l_ l_ l_ l_ |° Inkermet ‘ 5‘{ o0% - 2
tﬂstart| & Patient Search - Wind... « i (D@ 10:36




,f:' Patient Search - Windows Internet Explorer

&-—} - |g https: ffonlinew3. healthlink.iefPatientSearch, aspx? Type=Referral Iﬁ i'|
File Edit Wiew Fawvorites Tools  Help
i% ﬁ'ﬂi @Patient Search | | @ - T @ - E}Page - @Tools s

Support View New Messages View Unprocessed Messages Search Referrals Report an Issue Profile

Welcome: Eimhin Anshro

From tomorrow 10th March you will notice some small display changes to our current Healthlink messages. Lab and Radiology results will now display GP &
Fatient details adjacent to each other. this is to help reduce printing volume and enable a more efficient display.

Referrals & Lab Order-From tomorrow 10th March. when placing an online Referral or Lak Order, you must conduct a patient search based on Family Mame,
First lMame or Date of Birth. before creating a new patient. This is to help reduce duplicate patient information in the system Any queries please call us on
018825720,

Please note: You may not be allowed to input certain characters to patient demographics fields. This restriction is in place due to
. hospital systems technical limitations.

GP Emergency Phone:* I2881550

Family Name:* o Street Address:* |37 clon BRUGH
First Name:* IL.- Address Line 2:* IAIKEN'S VILLAGE
Title: | =l Address Line 3: |SANDYFORD
Date of Birth:* |18-"1U-='1EI Address Line 4: |DUEILIN 18
Sex:* lm

Pregnancy Status:* |F'reg|1ancy unknawn j

First Language:* |English | Phone:* [0863107215
Interpreter Required:* Mo - Mobile:* |086810?215
Wheelchair Assistance:” Mo d

Public/Private Patient: IF‘rivate j

-
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QfStartl I @ Patient Search - Wind... w chose service - Paint | 0 Helix Practice Manager << Fy @ Q 10:40
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File Edit Wiew Favorites Tools  Help

S b i€ Breast Clinic Referral Form | | ﬁ tl’F'El';IE = {,}TDDB -7
= :Referral Prmrlty ||§E|r|1,_r -to he seen within 6 weeks J Elreast Referral Gmdelmes J
:5 m mmIReasun fur : : e
'szelsral:* I Inflammation that persists after antibiotics Other Symptom:

I" Persistently refilling or recurrent cyst
I" Unilateral discharge (not bloodstained)
I" Intractable breast pain

¥ Discrete lump in women under 35 years

I Asymmetrical nodularity that persists at review
after menstruation

Symptom Duration:* ' Imnnths l

EBreast Examination:* « T
Right

EF"rmur Attendance at Mo
‘Breast Clinic:

EPrev Breast Disease: I__I
I__l

Other Examination:

Left

‘Lab Investigation:

&

‘Prev Mammogram: Other Rad Inueatigatinn:;"

:Social History: Drinker:  [pg -
Smaoker: IN':' v|

EGeneral History: History of Present lliness -d- manth history of discreet lump, tender, no other sx

&

| l_l_l_l_l_l_@ Internet
Eﬂﬁtartl I g Breast Clinic Referral ... ;w referral Form 1 - Paink |Q Helix Practice Manager

| R0 -
|« a0 @ 10:43




@TS.J - Iﬁ, https:,l',l'u:nnlinevS.I'realthlink.ie,l'ReFerraIRequestCancerBreast.aspx?HospitaIID=91E|Sd-|u:nspitalName=5t.—|_—j|@ Certificate Errar ||‘1‘!| A | ILive Search ip I

File Edit ‘iew Favorites Tools Help

ﬂ‘? 'ﬂf EBreast Clinic Referral Form | | @ - - @ - ii}’Page - @TDDIS -

Support View New Messages View Unprocessed Messages Search Referrals Report an Issue Profile

Welcome: Eimhin Anshro

From tomorrow 10th March you will notice some small display changes to our current Healthlink messages. Lab and Radiology results will now display GF &
Fatient details adjacent to each other, this is to help reduce printing volume and enable a more efficient display.

Referrals & Lab Order-From tomorrow 10th March. when placing an enline Referral or Lab Order. you must conduct a patient search based on Family MName.

First Mame or Date of Birth. before creating a new patient. This is to help reduce duplicate patient information in the system_Any queries please call us on
013525720.

Form Submittal
The form has been successfully submitted to Healthlink.
To print submitted form click here.

To print submitted form to PDF click here.

The Mational Healthlink Project | Ph: 353-1-8825606 | Email: info@healthlink doh ie

| [ [ [ [ [ & inkernet [ #1000 -
.ﬂfStartl I E Breast Clinic Referral ... _ﬁ referral Form 2 - Paint IQ Helix Practice Manager I | <« e @ ﬁ 10;45




Choosing GP Software

* What do you want it to do?
o IT skills of staff

* Ease of use

® Support

* Size of company

* Number of users

o User groups

* Cost of training

* Hardware requirements

* GPIT Accreditation

* Colleague recommendations



~The Software Demonstration -

Protected time
All staff present
Prepare
What do you want to know?
Lead the demonstration

“Now we would like to see how
your software does....”

Standard set of Q’s
Don't accept fudges

Ask for a loan of laptop and
software

Haggle !




= wmsts

Name Company Cost Training web
Health One Helix €2,800 4 hrs free | Helixhealth.
Health | (+ secretary) | €650/ day com
€950 per GP
Helix ? Installation €850 per Helixhealth.
HP.M. Health and training day com
Socrates Technical €2,950 4 hrs free
Ideas €495 per socrates.ie
additional GP
Complete | Complete €2,950 4 hrs free :
GP GP | Additional GP conpicieape
Ltd €495




GP Software Maintenance Charges

Single user Additional user per
Name per anum anum
Health One €850 €460
HPM €850 €250
Socrates €850 22508
Complete GP €850 €250




~ Total cost of GP Software

Purchase
First GP and secretary €2855
2 additional GPs €1900
Practice nurse € 450
Total €5205
Maintenance
First GP and secretary € 850
Additional users € 450
[PU database €1000
Total €2,300

Prices based on October 2008 figures



ﬁ Computer Hardware suppliers

Acme S3000 Server

Intel Xeon 3075 (3.66 GHz) Dual-Core Socket LGA775
8GB DDR2 (upgrade to 16GB)

2 x 500GB SATA (RAID 1 configuration)
2x GB LAN Ports

20X DL DVD Rewriter Optical Drive

Intel® Entry Server Chassis SC5295-E

Standard Keyboard & Mouse

€2,500

Acme precision T3400 workstations (6)

375W Intel® Core™ 2 Duo E7300 (2.66GHz,1066MHz,3MB)
2GB (4 x 512MB DIMM) 8ooMHz DDR2 ECC SDRAM Memory
250GB (7,200 rpm) SATA 3.0Gb/s Hard Drive
48X CDRW/DVD-ROM
« €3,600



Acme Computer Hardware suppliers

Epsom LQ 850 Dot Matrix (4) €1,200
HP Laserjet 330 (1) €600

HP Scanjet 4500 with document feeder €800
Acme device plus

Acme tape backup unit and 20 cartridge tapes €900



Main Server €2,500

Tota costs 6 workstations €3,500
Hardware and Others
Hub and network
Installation €2,000
Printers €3,000
Other costs
MS Office €2,000
Broadband € 300
Anti virus € 300
GP Software €2,300

Data protection € 200
Total €16,100



What’s the commonest cause
of lost data on an IT system?




Ca useS Of del r |O§uman error

p Hafdware

m Software corruption g Viruses

B Theft m hardware destruction

5% 3%
7%

Source: http://office.microsoft.com/en-
us/orkxp/default.aspx



—

n’t forget the importance of
staff training

152 -

144

YOU'RE PROTECTED AGAINST
HACKERS, VIRUSES AND WORMS.
BUT WHAT ABOUT ROSE IN HUMAN RESOURCES?




Backing up

What are the options?
Who will take responsibility?
Put a reliable system in place
Consider two methods

Keep backups offsite

Test restore

Online backup




A typical backup cycle

WEEK DAY/MTH

WEEK 1
WEEK 2
WEEK 3
WEEK 4

WEEK 5
WEEK 6
WEEK 7
WEEK 8

MONDAY
MONDAY
MONDAY
MONDAY

MONDAY
MONDAY
MONDAY
MONDAY

TUESDAY
TUESDAY
TUESDAY
TUESDAY

TUESDAY
TUESDAY
TUESDAY
TUESDAY

WEDNESDAY
WEDNESDAY
WEDNESDAY
WEDNESDAY

WEDNESDAY
WEDNESDAY
WEDNESDAY
WEDNESDAY

THURSDAY
THURSDAY
THURSDAY
THURSDAY

THURSDAY
THURSDAY
THURSDAY
THURSDAY

FRIDAY 1
FRIDAY 2
FRIDAY 3
MONTH 1

FRIDAY 1
FRIDAY 2
FRIDAY 3
MONTH 2



Other important measures

Firewalls

Anti virus software

Updates and security No Data
patches

No Business

Physical security
Passwords
Laptops ‘

Protecting wireless
networks




Future trends in ICT

® Chronic disease
e Protocol driven
e Decision support

e Quality/performance
indicators

* e-learning

* Telemedicine

® Smart phone/i pad
* Cloud computing

T WE. ALREADY GOT A D/AGNOSIS FROM

RMEDOC . CoM.. BT T THOUGHT T'D
SEEyDUFQRASEcmmPI

NION!
A\

?mu
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