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WONCA, World Rural Health Conference

University of Limerick
Saturday, 18 June 2022

To register online please go to: www.woncarhc2022.com/registration

Shaping General Practice for the Future W #GPFuture

09.30-10.00 KEYNOTE
Prof Dame Clare Gerada, President Elect, RCGP — ‘Practitioner Health in Primary Care

10.30-11.30 GENERAL PRACTICE VISION FOR THE FUTURE — A PANELDISCUSSION

CO-CHAIRS: Dr Diarmuid Quinlan, Medical Director, ICGP and
Dr Ewen McPhee, Immediate Past President ACRRM

PANEL MEMBERS:
Prof Tom O’Dowd, President of ICGP

Dr Karen Price, President RACGP

Dr Sankha Randenikumara, GP, Sri Lanka, Young Doctors' Representative of WONCA
Dr Knut Moe, NEGS Director

Dr Fayqa Zia, GP from Afghanistan

Prof Dame Clare Gerada, MBE FRCP FRCGP MRCPsych, GP South London, UK

Dr Bruce Chater, Associate Professor & Head Mayne Academy of Rural and Remote Medicine,
Rural Clinical School, Queensland, Australia

11.30-11.50 INSTALLING OF THE PRESIDENT OF THE COLLEGE 2022/2023
CHAIR: Dr Margaret O’Riordan, Immediate Past President
Prof Tom O’Dowd, President and Dr Paul Armstrong, Vice President

12.30-13.15 LET’S TALK ABOUT STRESS
CHAIR: Dr Helen McVeigh, ICGP Director Strategic Development and Standards

Prof Jogin Thakore, PhD FRCPI MRCPsych, Associate Professor of Psychiatry (TCD),
Consultant Psychiatrist
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14.30-15.00 KEYNOTE
Prof Shelley Nowlan, Patient safety, quality improvement and clinical improvement in primary care

15.00-15.30 KEYNOTE
Prof Andy Haines, Environmental Change and Public Health

15.30-16.00 MANAGING COMPLAINTS IN PRACTICE
CHAIR: Dr Suzanne Kelly, ICGP HSE Primary Care Lead for Integrated Care Programmes (Diabetes)

A GP PRACTICE OVERVIEW OF COMPLAINTS
Dr Noirin O’Herlihy, Assistant Medical Director and Director of Women's Health, ICGP

LOCAL EXPERIENCE OF COMPLAINTS IN PRACTICE
Dr Paul Armstrong, President Elect ICGP & GP in Donegal

THE AUSTRALIAN EXPERIENCE OF COMPLAINTS TO A GP PRACTICE
Dr Karen Price, President of the Royal Australian College of General Practitioners

COMPLAINTS AND “MINDING YOURSELF”
Dr Velma Harkins, Chair of the Quality, Safety and Standards Committee & Board Member ICGP

16.00-16.30 GPs AND NURSING HOMES - THE FUTURE

CHAIR: Dr Brian Meade, GP Kilmacud Medical Centre

Prof Amanda Phelan, Professor in Ageing & Community Nursing, School of Nursing & Midwifery,
Trinity College Dublin

Dr Lucinda Dockeray, Chair Nursing Homes Special Interest Group, Course Director of Care of the
Older Person

17.30-18.30 KEYNOTE

Prof John Gillies, The MacLeod Oration rural and remote general practice clusters,
descriptors andchallenges
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